Thunderbird Change Guide

1. Open Thunderbird and right-click on the email address which needs editing and select Settings.
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2. Choose Server Settings and ensure the full email address is included in the User Name field.

Account Settings X
Server Settings .
Copiss & Folders Server Type:  IMAP Mail Server
Composition & Addressing Server Name: ‘mail‘agtelco.(om | Port: E: Default: 993
Junk Settings User Name: \_ Dagtelco.com :
Synchronization & Storage Security Settings
Retumn Receipts Connection security: SSL/TLS ~
Security
- E Local Folders Authentication method: | Normal password ~
Junk Settings Server Settings
Disk Space [ Check for new messages at startup
4 Outgoing Server (SMTF) Check for new messages every |: 2 minutes
[4] Allow immediate server notifications when new messages arrive
When | delete a message:
(®) Move it to this folder: % Trash on tracey@allpointnetwon.com
() Just mark it as deleted
() Remove it immediately
Advanced..,
Message Storage
[ Clean up {"Expunge"] Inbox on Exit
O Empty Trash on Exit
Message Store Type: | File per folder (mbox)
Local directory:
Account Actions - C:\Users\agtelco_techW\AppData\Roaming\Thunderbird\Peri\es\3i5k2tc| Browse... .
Cancel




3. Select the Outgoing Server (SMTP) and select Edit.

Account Settings *
Server Settings
Copies & Folders When managing your identities you can use a server frorn 1.:his list by s.elec:ing it as the 0utgoling
Server (SMTP), or you can use the default server from this list by selecting "Use Default Server”,
Compaosition & Addressing
Junk Settings - smtp.agtelco.com (Default) ‘ Add...
Synchronization & Storage .El
Return Receipts
Security Remove
~ 8 Local Folders
Junk Settings Set Default
Disk Space
4@ Outgoing Server (SMTP)
Details of selected server:
Description: <not specified>
Server Name: smtp.agtelco.com
Port: 587
User Name:
Authentication method: Encrypted password
Connection Security: STARTTLS
Account Actions -
Cancel

4. Verify the User name has the full email address as shown for example and select Ok.

SMTP Server >

Settings

Description: | |

Server Mame: |smtp.agtelco.com |
Port: | 463+ Default: 587

Security and Authentication

Connection security: STARTTLS bt
Authentication method: | Encrypted password s
User Mame: demo@agtelco.com

s

QK Cancel




5. Select Ok on the main screen and the required changes are complete. Try sending and receiving
emails to ensure proper connectivity.

Account Settings >
Server Settings
Copies & Folders When managing your identities you can use a server fro.m 'Fhis list by s.elec:tling it as the Outgcl:ing
Server (SMTP), or you can use the default server from this list by selecting "Use Default Server”,
Composition & Addressing
Junk Settings - - smip.agtelco.com (Default) Add...
Synchronization & Storage
Return Receipts
Security e
~ | | ocal Folders
Junk Settings e
Disk Space
il Outgoing Server (SMTP)
Details of selected server:
Description:  <not specified>
Server Mame: smtp.agtelco.com
Port: 587
User Marme:
Authentication method: Encrypted password
Connection Security: STARTTLS
Account Actions -

- Cancel




